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1.0 SARRA GLOBAL BACKGROUND 

SARRA GLOBAL  SDN BHD formed in 2014 is an IT company, with the mission of delivering 

unparallel service and support in IT consulting in Malaysia market. We offer new concept of 

technology and solution for region and community for enterprise and entrepreneurs.  

 

Our business products include application/system development and management as well as 

strategic business solution, training in knowledge system, end-user computing, infrastructure and 

communication services. 

 

Sarra Global breeds with a team of dedicated technical and management specialists and always 

been the passion for excellence that is the driving force for its innovation.  We offer the highest 

standard of services and development solutions available on the market today. 

 

Company Vision  

 

�9 To be a leading regional IT company providing business and technology solutions. 

�9 Contribute ICT technology to the nation through our intellectual potential and skill. 

�9 To be a highly effective, lean and fast-moving organization. 

 

Company Mission  

 

�9 Serving all our customers with integrity and fairness and with a view toward a long-term 

relationship. 

�9 Provides services which will improve the way our customers work; resulting in increased 

efficiency and productivity. 

�9 To satisfy our customers’ business needs and desires in such a way as to promote our 

own personal growth and development. 

�9 To work in an environment of trust, respect, and mutual cooperation with our suppliers 

and business partners. 
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2.0 SARRA GLOBAL BUSINESS MODEL 
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3.0 SARRA GLOBAL ORGANIZATION CHART 
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4.0 SARRA GLOBAL PRODUCT  

4.1 MySETS  

MySETS Xlayer is a data at end-point security solution positioned as the best “Last Line 

Of Defense” for all types of data security. This platform is able to adapt into any types of 

industry and environment. The technology platform is currently using 512-Bit encryption 

algorithm (the highest AES encryption 

technology) with multi-secret key 

infrastructure (SKI). The cutting edge 

technology of MySETS Xlayer is the 

ability to perform Multi-Layer Encryption 

(which is currently the only solution in 

the market) with multi-secret key infrastructure. The purpose of this functionality is to 

strengthen the “Last Line Of Defense” over the secured data/information. 

As a product, MySETS Xlayer is suitable for enterprise roll out to protect data mainly at 

offsite locations such as branches, laptops/notebooks, external storage devices and cloud 

data’s. Therefore, MySETS Xlayer can be strategically bundled with hard disk drives or 

external storage devices for the optimum data protection. 

 

I IFirewall/ Infra./Network Computers/Servers/Mobile or 
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The vulnerability of data exists everywhere, most of corporations and defense department 

are securing themselves with a single layered 512-Bit AES Encryption and the U.S 

governments are the only one equipped with a single layered “Ketufile” AES Encryption to 

date. 

 

The MySETS Xlayer has been certified with International Standard ISO/IEC 15408 by 

CyberSecurity Malaysia (CSM) and is being endorsed as one of the companies 

participating in the National CyberSecurity initiatives under “PEMANDU”. 
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4.2 SMART FARMING SOLUTION 

Sensors of various types are connected to motes (nodes). Motes facilitate transmission of 

data to the Sensor Communications server. Not only do they act as transmitters but also 

as relays, and thereby enables wide coverage, making it possible to implement the system 

to large plantations. Placing the motes in cluster grid formation, resolves any odd shaped 

areas.  

 

The basic Monitoring system is a client based application. By having a Monitoring Web 

server, the system can be accessed through the internet from a web browser. 

Administrators can manage the system remotely, receiving alert notifications through SMS 

(Short Message System) or email, and applying control modifications through the web. 
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4.3 E-LEAVE SYSTEM 

E-Leave System  is an online system for employee leave application. Through this system 

an organization can manage employee leave systematically as all the data is keep and 

save in this application. Employee will be able to apply their leave at anytime and 

anywhere they wish. The status of their application will be instantly ready for them to view. 

This system will help to eliminate the paperwork issue and the respond time by 

management.  
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4.4 CUSTOMER SATISFACTION SURVEY SYSTEM 

Customer Satisfaction  Survey System (CSSS)  is an end-to-end solution for tracking 

customer satisfaction.  It measure of how services supplied by an organization meet or 

surpass customer expectation. It is seen as a key performance indicator within the 

organization itself. Measuring customer satisfaction provides an indication of how 

successful the organization is at providing services to the customers. This CSSS is an 

abstract concept and the actual manifestation of the state of satisfaction will vary from 

person to person and service to service. The state of satisfaction depends on a number 

of both psychological and physical variables which correlate with satisfaction behaviors 

such as return and recommend rate. The level of satisfaction can also vary depending on 

other factors the customer, such as other services against which the customer can 

compare the organization's services. 

Matter-of-fact, the CSSS is recognized as efficient online provider of customer satisfaction 

surveying solutions that  focus on measuring customer perceptions of how well the 

organizations delivers it services that include factors like service promptness, staff 

responsiveness, and understanding of the customer's problem thus can provide the tools 

to improve organizational overall performance.  
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4.5 LOYALTY MANAGEMENT SYSTEM 

Loyalty Management System  (LMS) is a redemption system where Members can 

redeem Products offered by Clients (Program Owner) based on Points that the Members 

gathered from using the Cards at specific Merchants outlets. In other words, the more the 

Member purchase at the Merchants, the more loyalty points will be received by Member. 

These accumulated points can then be redeemed for Products accordingly. 

A Client (Program Owner) is an owner of a Program. An example of a Client: Berjaya 

Hotel. A Program is a promotional method to pull customers (Members) to purchase at 

Merchants locations Example: ‘Free Room Nights at Prestigious Berjaya Hotels in Asia’. 

Card holders can redeem when points reach 10,000 points. 

A Member is a person who is holding the Loyalty Card. When purchasing at Merchants 

outlets, the Member uses the Loyalty Card and gain Points. A Product could be anything. 

From Bags, apparels, sports equipment, etc to airplane tickets. 
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4.6 NETWORK MONITORING SYSTEM 

The term Network Status Monitoring describes the use of a system that constantly 

monitors a computer network for the availability or failing components and that notifies the 

network administrator in case of outages via email, pager, Short Messages System (SMS), 

Microsoft Messenger System (Ms-MS) or other alarms. It is a subset of the functions 

involved in network management. 

In either Large or Medium organization, Networking Systems is one of the main 

dependencies in assuring business success. 

The Management Information System – local Area Network Status Monitoring were 

developed on top of Microsoft .Net Platform. The systems availability can be monitored 

through locally (Form Based Application) or remotely (Web Based Application). 

The main objective of this system is to trigger the alarm far in advance before the End-

User faced the problem. 
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4.7 SAFETY AND HEALTH MANAGEMENT SYSTEM 

Safety and Health Management System  involves the introduction of processes designed 

to decrease the incidence of injury and illness in the employer’s operation.   

Successful implementation of the system requires management commitment to the 

system, effective allocation of resources, and a high level of employee participation.   

The main goal of the system is to enables organizations to improve their environmental 

performance through a process of continuous improvement. To accomplish the objective, 

Safety and Health Management System provides accountability which is an assignment 

of personal responsibility and a schedule for activities to be completed, as well as auditing 

tools to implement corrective actions in addition to scheduled activities, creating an 

upward spiral of continuous improvement. 

A consistent approach like this reduces the number of mistakes and the cost of correcting 

problems. It also reduces the level of risk and ensures that the company complies with 

legislation. The health risk assessment application in the system is able to predict 

unwanted effects from work, other activities, or from the environment. The goal is to have 

procedures in place to ensure all risks to health in all work areas are assessed and 

controlled to acceptable levels. 
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4.8 TUITION CENTRE MANAGEMENT SYSTEM 

Tuition Centre Management System  is an electronic system, easily accessible and has 

the following advantages.  

 For management to record and updating information such as clerk record, 

parent record, student record, teacher record, timetable record and create 

automatic attendant form for teacher. 

 For parent to monitor attendant, payment report, timetable and their children 

information. 

 For teacher to determine their timetable, attendant class, salary report and their 

profile information. 

 For driver to check their profile information, check their attendant and salary 

report. 
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4.9 E-GRADING MANAGEMENT SYSTEM 

E-Grading Management System  is a software for grading premises. The system will 

replace current manual system that has been used for all these years. The user of the 

system includes all staff in that department who has account to access the system. 

Objective System 

 To improve the quality of works in the staff department. 

 Make the system management more effective and systematic. 

 Computerize all the information and make it easy to manage. 

 Process and record make is easy to manage and faster. 

 

Scope of System 

 This system will be used by staff to give grade, date and information about the 

premise. 

 This system is developed to focus on data entry, editing, searching, and 

deleting and also made some kind of report. 

 The data can be transfer between all personal computers (PC`s) by using 

intranet. 
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4.10 OSA SYSTEM 

OSA System  is a one stop system for Kedah Information Technology Sdn. Bhd.  to 

manage new application and renewal of Telcos Tower in Kedah. This system will help to 

integrate the client with the responsible government body and to facilitate the process of 

their application. This system will help to reduce the hassle as all the applications can be 

applied online. 
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4.11 INTEGRATED INTERNAL VEHICLE SYSTEM 

An Integrated Internal Vehicle System  is an inventory system to record all vehicle under 

74 Kor Pekhidmatan Angkatan Tentera Malaysia . This system will record the vehicle 

types, vehicle number, mileage and vehicle service notification. This system is developed 

to automized daily operation and increase daily handling operation.  
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4.12 SISTEM PENGURUSAN KONTRAKTORISASI AGSE/AGSV 

Sistem Pengurusan Kotraktorisasi is an inventory system to record vendor registration 

and contract details for Pangkalan Tentera Udara Gong Badak . This system can be 

used for online tender management. 

 

 

 

 

 

 

 

 

4.13 E-Office System 

E-Office  is an office collaboration and automation tools that was implemented as office 

application portal to improve the management and administration of organization. The 

main objective of e-office is to provide better communication among workers and assists 

them in automate works, organization’s official agenda and also organization’s activities 

and events. By using this tool it can help them to streamline office workload effectively. 
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4.14 SISTEM e-PERLESENAN PERNIAGAAN UUM 

Sistem e -Perleseanan Perniagaan UUM  is a business licensing system to record the 

business operating inside Universiti Utara Malaysia  campus either by student or public. 

This system will ensure only licensed businesses are allow to operate at UUM campus by 

registering or renewing the license through this system. 
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4.15 e-STORE SYSTEM 

e-Store is an inventory system used by Majlis Perbandaran Seberang Perai (MPSP)  to 

record the details of vehicle parts, usage, stock in and stock out, parts pricing and vendor 

list.  
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4.16 e-STORE MOBILE APPLICATION  

e-Store Mobile Apps  is a software application designed to run on smartphones, tablets 

and mobile devices. There are three types of e-Store Mobile Application available:  

 Native app 

• Runs on device OS and firmware 

• Android, IOS  

 Web app 

• Browser app, web capable mobile devices 

• HTML, javascript  

 Hybrid app 

• Combination of Native and Web apps 

• Has cross platform compatibility 
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4.17 SISTEM PENDAKWAAN  

Sistem Pendakwaan  is a system to help Majlis Perbandaran Seberang Perai to record, 

monitor, manage and keep track the process of prosecution under local authority act. The 

use of this system will ensure the prosecuting process executed systematically and 

efficiently to avoid pending cases at court.  
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4.18 SISTEM PERJANJIAN 

Sistem Perjanjian  is a system for Majlis Perbandaran Seberang Perai to prepare an 

agreement or contract between MPSP and appointed contractors for either supply, 

services, maintenance, construction or system development. The system is helping to 

expedite the preparation of agreement and to ensure the KPI of the responsible staff is 

met. The system facilitate in monitoring the status and simplify the process of approval. 
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4.19 ELECTRONIC PROCUREMENT SYSTEM 

Electronic Procurement , also known as e-Procurement, is the business-to-business 

(B2B) requisitioning, ordering and purchasing of goods and services over the internet. The 

e-Procurement value chain generally consists of Indent Management, eTendering, 

eAuctioning, Vendor Management, Catalogue Management, and Contract Management.  
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4.20 ADVANCED GPS TRACKING & FLEET MANAGEMENT SYSTEM 

Sarra Global have collaboration with Katsana in providing Advanced GPS Tracking & 

Fleet Management System  to a wide range of enterprises, from SMEs (Small/Medium 

Enterprise) to corporate sectors, from government bodies to large GLCs (Government-

Linked Companies), from transportation and logistic companies to higher education 

institutions. 
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4.21 MULTIMEDIA DIGITAL DASHBOARD (MDD) 

Multimedia Digital Dashboard ( MDD) is an electronic billboard system that used to 

present multi information electronically on flat panel displays such as Plasma/LCD/LED 

TV or projector. It is installed in public spaces and are typically used to entertain, inform 

or advertise. It can be easily programmed to run different content between signs at 

different time periods of the day. It also allows user to decide and create own modular 

playlist to be played back according to a schedule set on a computer. 
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4.22 MADA EMPLOYEE SASTISFACTION SURVEY APPS 

MADA Employee Satisfaction Survey Apps  is a mobile application that helps to gauge 

employee satisfaction and job satisfaction. The app, available on any smartphone, mobile 

device or PC, provides a comprehensive employee satisfaction survey that can detail 

aspects of employee satisfaction, job satisfaction, employee engagement, work 

environments, employee relations, and more. This app is perfect for human resources 

departments who want to further understand employee job satisfaction. This mobile app 

will enable to encourage employee empowerment, motivate employees and boost 

employee morale. 
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4.23 MOTO ResQ MOBILE APPS 

Moto ResQ is a mobile app platform that connects motorcycle owner with On-Demand 

motorcycle services by using location based aware. 

By sharing your current location through the app, it would enable users to find the nearest 

motorcycle service provider that is available. 
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4.24 MOBILE APPS 
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5.0 IT EQUIPMENTS SUPPLY & SERVICES 

Sarra Global  is also the leading supplies and service providers for the following products: 

 Printing Solutions - Printer Hardware (Laser, Inkjet, Plotter, Dot-Matrix, Barcode) 

 Image Solutions - Digital Camera, Document & Barcode Scanners & Projectors  

 Power Protection and Data Centre Solutions - Uninterrupted Power Supply (UPS) 

Server, Network Racks & Accessories Cooling Solutions for the IT Environment 

Data Centre Solution  

 Server and Storage Solutions - Enterprise Server & Accessories 

 Computer Systems and Peripherals - Branded Computers, Notebooks, 

Workstations, Computer Parts, Software & License  

 Network and Storage Solutions - Wired and Wireless Network Hardware, 

Switch, Tape Drives, MSA, External Storage 
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6.0 LAB EQUIPMENTS SUPPLY & SERVICES  

6.1 ANALYTICAL SCIENCE  

 

 Chemical storage 
cabinet  

 Glass Reactors  
 Microwave 

Extraction System  
 Microwave Peptide 

Synthesizer  
 Rapid Protein 

Analyzer  
 Small Volume 

Evaporator  
 Vacuum Oven  

 Density Meter  
 Melting Point Meter  
 Microwave 

Moisture/ Solid 
Analyzer  

 Polarimeter  
 Refractometer  
 Stopped-Flow 

Spectrometer  

 Furnace  
 Microwave Digestion 

System  
 Microwave Muffle 

Furnace  
 Rapid Fat & Moisture 

Analyzer  
 Refractometer  
 Ultrasonic Liquid 

Processor  

 

6.2 MATERIAL SCIENCE  

 

 Atomic Force 
Microscope  

 Laser Flash 
Analyzer  

 Raman 
Spectrophotometer  

 Syringe Pump  
 Zeta Analyzer 

 Differential 
Scanning 
Calorimetry  

 Laser Flash 
Analyzer  

 Seebeck Coefficient 
Analyzer  

 Thermal Analyzer  

 Dynamic Light 
Scattering System  

 Nanoparticle Analyser 
 Spectrum Analyer  
 Thermogravimetric 

Analyzer  
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6.3 GENERAL LABORATORY  

 

 Autoclave  
 Centrifuge New!  
 Dissolved 

Oxygen Meter  
 Homogenizers  
 Laboratory 

Balance New!  
 Large Scale 

Rotary 
Evaporator  

 Petri Dish 
Turntable New!  

 Pipette Controller  
 Safety Gas 

Burner New!  
 Sieve Shaker  
 Ultrasonic 

Cleaner  

 Automatic 
24/7 
Evaporation  

 Chiller  
 Drying Oven  
 Incubator  
 Laboratory 

Pump  
 Magnetic 

Hotplate 
Stirrer  

 Petri Dish 
Turntable 
New!  

 Pipettor  
 Safety Gas 

Burner  
 Syringe Pump 
 Waterbath  

 Balance  
 Conductivity Meter  
 Freeze Dryer  
 Infrared Loop 

Steriliser/Incinerator  
 Laboratory Refrigerator 
 Overhead Stirrer  
 pH Meter  
 Rotary Evaporator  
 Shaker & Mixer  
 Ultralow Temperature 

Freezer  
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6.4 ANIMAL FACILITIES & RESEARCH  

 

 Animal Housing  
 Laminar Flow 

Solution 

 

 Cage Processing 
Solution 

 Animal Behavioural 
Study  

 

 Imaging Platforms  
 Decontamination 

Solution  
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7.0 RESEARCH AND DEVELOPMENT (R&D) 

Sarra Global  have been awarded Technofund grant from Ministry  of Science, Technology & 

Innovation (MOSTI)  for Research and Development project for The Production of Oil Palm Fiber-

Based Substrates for RF/Microwave Applications. This project is carry out with a collaboration 

between Sarra Global and Universiti Putra Malaysia .  

The objectives of this research is to produce high quality RF/Microwave substrates from empty 

oil palm fruit bunch fibre for industrial use and to market high quality microwave substrates, 

microstrip antennas, microstrip circuits and components locally and globally. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 SARRA GLOBAL SDN. BHD. (1093888-T) 2017 

 

Corporate & Product Profile 2017  38 

 

8.0 PROFESSIONAL CONSULTANT SERVICES 
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9.0 LIST OF PROJECT  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

NO. PROJECT TITLE PROJECT VALUE  

(RM) 

1. 

Develop, install, testing and commissioning Smart Farming System. 

Customer: Az-Zumar Holding Resources Sdn. Bhd. 

Year: 2014 
RM 85,900.00 

2. 

Develop, install, testing and commissioning Network Monitoring System. 

Customer: PPM Solutions Sdn. Bhd. 

Year: 2014 
RM 15,500.00 

3. 

Develop, install, testing and commissioning Safety and Health Management 

System. 

Customer: WAN System Solution 

Year: 2014 

RM 15,000.00 

4. 

Develop, install, testing and commissioning OSA System. 

Customer: Kedah Information Technology Sdn. Bhd. 

Year: 2014 
RM 80,000.00 

5. 

Develop, install, testing and commissioning Loyalty Management System. 

Customer: RTS System Sdn. Bhd.  

Year: 2015 
RM 130,000.00 

6. 

Develop, install, testing and commissioning Integrated Internal Vehicle 

System. 

Customer: PPM Solution Sdn. Bhd.  

Year: 2015 

RM 40,500.00 

7. 

Develop, install, testing and commissioning E-Leave System. 

Customer: PPM Solution Sdn. Bhd.  

Year: 2016 

RM 15,800.00 

8. 

Develop, install, testing and commissioning Store System. 

Customer: Prima Solution Technology 

Year: 2016 

RM 22,000.00 

9. 

Research and Development Technofund Project The Production of Oil Palm 

Fiber-Based Substrates for RF/Microwave Applications. 

Customer: Ministry of Science, Technology and Innovation Malaysia  (MOSTI) 

Year: 2016 

RM 2,504,500.00 

10. 

Develop, install, testing and commissioning e-Store System 2.0. 

Customer: Majlis Perbandaran Seberang Prai (MPSP) 

Year: 2016 

RM 27,500.00 

11. 

Supply Essential Wildcard SSL Domain and Single Domail SSL. 

Customer: Malaysia Digital Economy Corporation Sdn. Bhd. (MDeC)  

Year: 2017 

RM 2,700.00 
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NO. PROJECT TITLE PROJECT VALUE  

(RM) 

12. 

Install, configure, testing and commissioning wireless network equipment. 

Customer: Kolej Vokasional Shah Alam (KVSA) 

Year: 2017 
RM 7,361.00 

13.  

Supply and install roof system. 

Customer: Malakoff Power Berhad 

Year: 2017 
RM 8,350.00 

14.  

Mobile application training. 

Customer: Kolej Vokasional Shah Alam 

Year: 2017 
RM 5,760.00 

15.  

Develop, install, testing and commissioning Prosecution System. 

Customer: Majlis Perbandaran Seberang Prai (MPSP) 

Year: 2017 
RM 9,000.00 

16. 

Develop, install, testing and commissioning Agreement System. 

Customer: Majlis Perbandaran Seberang Prai (MPSP) 

Year: 2017 
RM 9,500.00 

17.  

Supply FlippingBook Professional Software. 

Customer: Majlis Bandaraya Alor Setar (MBAS) 

Year: 2017 
RM 3,990.00 

18. 

Develop, install, testing and commissioning Asset Management & Inventory 

System For PDRM. 

Customer: Muzzam Teknologi (M) Sdn. Bhd. 

Year: 2017 

RM 86,694.00 

19. 

Develop, install, testing and commissioning MADA Employee Satisfaction 

Survey Apps. 

Customer: Lembaga Kemajuan Pertanian Muda (MADA) 

Year: 2017 

RM 9,950.00 

20. 

Supply, deliver, install, testing and commissioning Scientific Equipment 

Individually Ventilated Cage (IVC) System for Rats. 

Customer: National Institutes Of Biotechnology Malaysia (NIBM) 

Year: 2017 

RM 652,000.00 

21. 

Supply, deliver, install, testing and commissioning Scientific Equipment 

Individually Ventilated Cage (IVC) System for Mice. 

Customer: National Institutes Of Biotechnology Malaysia (NIBM) 

Year: 2017 

RM 850,000.00 

22. 

Develop, install, testing and commissioning e-Store System 3.0. 

Customer: Majlis Perbandaran Seberang Prai (MPSP) 

Year: 2017 

RM 29,500.00 

23. 

Develop, install, testing and commissioning e-Investment System. 

Customer: Majlis Perbandaran SebSungai Petani (MPSPK) 

Year: 2017 

RM 33,500.00 
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10.0 RECOGNITION AND AWARD 

 

                

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 
 
 
 
 
 
 
 
 
 
 
 

 
Project Code: E034 

Evaluation & Certification for ISO/IEC15408 
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11.0 PARTNERS, VENDORS AND CUSTOMERS 
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12.0 COMPANY FORM 9  
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13.0 MINISTRY OF FINANCE CERTIFICATE (MOF)  
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